
UKRAINE EVACUATION HELP 

1. ORGANIZATIONS WHICH PROVIDE HELP IN UKRAINE

GENERAL INFORMATION 
a. Anyone can leave Ukraine (apart from men 18-60). Either with ID or passport. No

visa needed. All open to EU. 
b. Interactive map. Available border crossing points: https://dpsu.gov.ua/en/map/ and

up to date map showing safe areas https://mapahelp.me/  
c. Evacuation form for leaving Ukraine: https://bit.ly/ukraine-border-help

d. Updated info on curfews In Ukraine etc. and emergency info on
https://infohelpua.com/

Organization City (if applicable 
otherwise all of 
Ukraine) 

Contact Kind of help 

Jewish Agency +48 509 135 836 

Emergency 
telephone number for 
Jews from Ukraine 

+ 380674927268 

+3800638318336 

https://www.facebook
.com/IsraelinUkraine/
posts/317435307086
165 

For Israelis 
needing 
repatriation or 
Jews wanting to 
make Aliyah from 
Ukraine 

Israeli Embassy Global Centre in 
Ukraine 
(+) 0800-504603 

HOTLINE FOR 
REPATRIANTS: 
(+) 380-503662560 

https://dpsu.gov.ua/en/map/
https://bit.ly/ukraine-border-help
https://infohelpua.com/
https://www.facebook.com/IsraelinUkraine/posts/317435307086165
https://www.facebook.com/IsraelinUkraine/posts/317435307086165
https://www.facebook.com/IsraelinUkraine/posts/317435307086165
https://www.facebook.com/IsraelinUkraine/posts/317435307086165


IsraAidGermany  Borders   Psychological and 
humanitarian aid 

Chabad Lviv +38-063-126-7616 Supplies/Support 

 Kiev +380-44-281-23-68  

 Kharkov + 380-577-316-031  

 Odessa + 38-048-728-0770 

Rabbi Shneor 
Chabad Odessa  
(+) 380504952100 

Evacuation from 
Odessa  
(+) 380-504952100 

 

 DNEPROPETROVS
K 

Chabad  
(+) 380-567177070 

 

 

Jewish community 
members trying to 
organise 
evacuation 

 (+) 080-0504603 

(+) 44-2300478 

(+) 380-936517177 

(+) 380-960979851 

(+) 063-8318336 

(+) 80504691840 

 

JDC   +38094711106. 
Information: 
+38094711104 

 Evacuation and 
Information  

Hatzala Ukraine    Medical and 
Evacuation  



HIAS (right to 
protection) 

 +380995075090 

+380685075090 

+380935075090 

 

https://www.faceb
ook.com/right2prot
ection  

ZAKA  Join WhatsApp 
https://chat.whatsapp
.com/E3wFbV1Ldp4
KrYzjtk3ciz  

Include 
NAME/TELEPHONE/
location 

 

Evacuation 

Advice Help to 
LeaveChannel 

  Join 
https://t.me/huiiivoiiin
e   

 

Evacuation advice 
and updates 

Ukraine 
ExpressChannel 

 Join 
https://t.me/ukrainex
press 

Transport to 
Evacuate 

Be Safe! 
Evacuation 
Channel 

 Join 
https://t.me/evacuati
onukraine. 

Evacuation 
advice and all 
updates 

Israeli Evacuation 
from Ukraine 
Channel 

 Join 
https://t.me/isruakiev 

Evacuation 
advice and 
updates 

AirTable 
Evacuation 
Support 

 https://airtable.com/s
hrqfnCGDsHH8CvYN
/tblSRpSUo5AAvnID
o 

Evacuation  

 

These are contacts of Israeli Ministry of Foreign Affairs regarding evacuation for each city: 

https://www.facebook.com/right2protection
https://www.facebook.com/right2protection
https://www.facebook.com/right2protection
https://t.me/huiiivoiiine
https://t.me/huiiivoiiine
https://t.me/ukrainexpress
https://t.me/ukrainexpress
https://t.me/evacuationukraine
https://t.me/evacuationukraine


Друзья! Есть команды, отвечающие за спасение из любого крупного города.  Пересылайте 
дальше  

Район 1 - Киев Ира +972506922769 

Район 2- Киевский район Влади +972523890014 

Район 3- Харьков/Сумы/Черновцы/Полтава Руслан +972542265126 

Район 4- Запорожье/Днепропетровск/Кировгород/Черкасы Кирилл +972508470007 

Район 5- Херсон/Николаев Алина +972544757262 

Район 6- Одесса Валя +972543198146 

Район 7- Житомир/Винниця Авия +972524808065 

Район 8- Хмельницкий/Ровно/Волынь/Тернополь/Ивано-Франковск * Сандра * 
+972532211487 

Район 9 - Чернобыль/Закарпатье * Альфред * +972503733430 

Район 10 - Львов Эти - +972528489696 

2. ORGANIZATIONS WHICH PROVIDE HELP IN NEIGHBORING 
COUNTRIES 

I. LIST OF ORGANIZATIONS WHICH OPERATE ON THE BORDERS  
 

Country and 
Location 

Organization Contact Kind of Help 

Poland  

 

Israeli Foreign Ministry 
missions at border crossings 
for Israeli citizens arriving at 
the western borders of 
Ukraine: 

(Medyka / Sheiny and 
Krakovetz): 

+380677703536 or 
+380677704216 

 

 

 Jewish Agency, JDC, 
Jewish Community of 
Warsaw 

+48 509135836  



Chabads Chabad  
(+) 380-631267616 

Chabad  
(+) 972-587704010 

Slovakia   Israeli Foreign Ministry 
missions at border crossings 
for Israeli citizens arriving at 
the western borders of 
Ukraine: 

 (Uzhhorod / Vysne 
Nemescke) 

+421908623342 

Jewish community 0421 917 711 896 

 shalom.help@uzzno.sk

Language 
Ukrainian 

JDC 

Jewish Individual 
organising help 

(+) 421908623342 

Hungary   Israeli Foreign Ministry 
missions at border crossings 
for Israeli citizens arriving at 
the western borders of 
Ukraine: 

 (Zahony / Chop) 

 +36304542779 or 
+36301607943 

Free railway to all 
who come from 
Ukraine.  



 Federation of Hungarian 
Jewish Communities 
(MAZSIHISZ) - In cooperation 
with the JDC and JCC 

 

New service desk and booth 
at the Záhony train station! 
(Hungarian side of Chop) 

+36305418771 

 

We can help with: 
- accommodation 
- food 
- healthcare 
services 
- transportation 
security 
- prayer and faith 
services 
Crisis hotline 
(between 8:00am 
to 8:00pm): +36 
30 541 8771 
In Hungarian, 
English, and 
Russian. 

Also via email: 
security@mazsih
isz.hu 

 Israeli Embassy +36304542779, or 
+36301607943 

 

Call, text of 
Whatsup 
Embassy crews 
are at this border 
crossing with 
signs on them IL. 
Any person in 
need of help is 
requested to 
contact the team 
holding signs in 
hand. 
(Hebrew and 
English) 
 

 JAFI/Sochnut  +36203346348 
Hebrew, English, 
Hungarian: 
Logistics for all 
and fast-track 
aliya prep 

   
 



 Jewish Individuals Offering 
Help 

(+) 36-705337353 

(+) 36-706984971 

(+) 972-544425806 

(+) 36-304542779 

(+) 36-301607943 

 

 

Romania  

 

Israeli Foreign Ministry 
missions at border crossings 
for Israeli citizens arriving at 
the western borders of 
Ukraine: 

(Siret) +40755462041 

 

 

 

 

  

Joint/JDC/Community 

 

 

+40735-33-7777 

(Ukrainian, Russian, 
English, Ivrit) 

 Jews from 
Ukraine 

  

 Jewish Agency (Sochnut) 

 

Ukr number: 
0800504603 (Toll Free) 

380442300478 

380936517177 

380638318336 

Jews - primarily 
who want to 
make 
Aliyah/Israeli 
citizens 

All Ukrainians 
(incl Jews) are 
waited for at 
Siret and Sighet 
+ the other 
points by 
volunteers 

 Israel Embassy Siret border point in 
Romania (Point Porubne 
in Ukraine) 

+40755462041 

 

 



 Romanian NGOS https://refugees.ro/  

 Accommodation  Contact FSJU  

If you can reach Romania, 
we have an emergency 
apartment in Brasov, 
Romania (near Bucarest) 
for 12 people available 
right now.  

 

 

 Individual organising help 
for Jewish refugees 

(+) 40755462041 

 

 

 Moldova  Israeli Foreign Ministry 
missions at border crossings 
for Israeli citizens arriving at 
the western borders of 
Ukraine: 

 (Mogilev-Podolskiy): 

+373-79176560 

 

 
 

 

 IsraAid Idan Markovitch and 
Valerio Carafa numbers?? 

 

 JDC   

 General Info https://linktr.ee/locals.md   a lot of 
information about 
how to get to 
Moldova and get 
help (this is for 
everyone, not 
only Jews) 

   Wix team of volunteers on 
Moldova side of the border 

  Shmuel  

 +380 67 402 9490 

 

https://refugees.ro/
https://linktr.ee/locals.md


 

  

Jewish community of 
Moldova 

0-800-10820   

 Israeli Embassy +37 379176560 

(+) 373-22887722  

Israeli citizens 
and Jews from 
Ukraine 

 Victor Reider 

(Local Jewish community) 

+37378987900 Israeli citizens 
and Jews from 
Ukraine 

 Chabads Ludmila Chabad  
(+) 373-79611020 

Chabad Chisinau  
(+) 373-22541023 

 

 

 General info – AirBNB does not offer free housing directly to individuals but through CARE, 
HIAS or International Refugee Committee visit https://www.airbnb.co.za/help/article/2591/how-
to-book-an-emergency-stay-through-airbnborg 

 

II. BEYOND THE BORDERS - OTHER COMMUNITIES WHICH 
PROVIDE HELP  

 

Country Organization Hotline Provide help to 

Czech 
Republic   

  

  

Federation of 
Jewish 
Communities in 
CZ 

 

 Tereza 
Kotlarikova 

+420 224 800 852 

+420 739 235 998 

Primary contact for Jewish 
persons fleeing Ukraine  
Languages - Czech, 
English 

 

https://www.airbnb.co.za/help/article/2591/how-to-book-an-emergency-stay-through-airbnborg
https://www.airbnb.co.za/help/article/2591/how-to-book-an-emergency-stay-through-airbnborg


Ministry of 
Interior of the 
Czech Republic 

 

+420 974 801 802 

ukrajina@mvcr.cz 

To all citizens of Ukraine 

Languages - Ukrainian, 
Czech 

Germany  Central Welfare 
Board of Jews in 
Germany 
(ZWST)  

+49 170 3704720 ZWST facilitates admission 
of Jewish refugees from 
Ukraine  

ZWST has the capacity to 
admit Jews and their 
relatives and provide with 
lodging, kosher meals, 
Russian and Ukranian 
speaking social workers 
and psychosocial support 
as well as child care.  

Ukranian citizens have the 
possibility to reside in 
Germany on a tourist 
status for 90 days. Shortly, 
less bureaucratic and 
longer possibilities of stay 
are very likely to be put 
into place for Ukrainian 
refugees coming to 
Germany.  

Speak Russian, Ukrainian, 
Hebrew, English  

   Railway is free of charge 
for Ukrainian refugee, 
Flixbus is free of charge 
from the border to Berlin, 
Dresden  

Flixbus:  More connections 
have been created, from/to 
Przemyśl and Rzeszów for 
people coming to the 
Ukrainian-Polish border. 



Free rides for those fleeing 
Ukraine (all nationalities).  

Free of charge to several 
German cities and 
elsewhere in Central 
Europe. 

 

https://global.flixbus.com/u
kraine-
support?fbclid=IwAR3Kscs
D1T8SUR29Rfjb7t8SC2FZ
zUgtV392nAeEYLZ_CdNH
dKcQPXhsWo4  

Lithuania Lithuanian JD +37065921130 Russian, English 

 Embassy of 
Israel in Lithuania 

Emergency 
consular 
information 

 +37067184720 

 

 Information to 
Ukrainian 
nationals and 
their family 
members 

 

https://stipruskartu.
lt/information-for-
ukrainian-
nationals-and-
their-family-
members/  

 

Information  

Free railway for holders of 
Ukrainian passport or ID. 

 

 Community 
emergency 
contacts  

  

https://global.flixbus.com/ukraine-support?fbclid=IwAR3KscsD1T8SUR29Rfjb7t8SC2FZzUgtV392nAeEYLZ_CdNHdKcQPXhsWo4
https://global.flixbus.com/ukraine-support?fbclid=IwAR3KscsD1T8SUR29Rfjb7t8SC2FZzUgtV392nAeEYLZ_CdNHdKcQPXhsWo4
https://global.flixbus.com/ukraine-support?fbclid=IwAR3KscsD1T8SUR29Rfjb7t8SC2FZzUgtV392nAeEYLZ_CdNHdKcQPXhsWo4
https://global.flixbus.com/ukraine-support?fbclid=IwAR3KscsD1T8SUR29Rfjb7t8SC2FZzUgtV392nAeEYLZ_CdNHdKcQPXhsWo4
https://global.flixbus.com/ukraine-support?fbclid=IwAR3KscsD1T8SUR29Rfjb7t8SC2FZzUgtV392nAeEYLZ_CdNHdKcQPXhsWo4
https://global.flixbus.com/ukraine-support?fbclid=IwAR3KscsD1T8SUR29Rfjb7t8SC2FZzUgtV392nAeEYLZ_CdNHdKcQPXhsWo4
https://stipruskartu.lt/information-for-ukrainian-nationals-and-their-family-members/
https://stipruskartu.lt/information-for-ukrainian-nationals-and-their-family-members/
https://stipruskartu.lt/information-for-ukrainian-nationals-and-their-family-members/
https://stipruskartu.lt/information-for-ukrainian-nationals-and-their-family-members/
https://stipruskartu.lt/information-for-ukrainian-nationals-and-their-family-members/
https://stipruskartu.lt/information-for-ukrainian-nationals-and-their-family-members/


Belgium Embassy of 
Ukraine in 
Belgium 

https://www.faceb
ook.com/Ukrainia
nEmbassyBelgiu
m/posts/3180703
00356407 

Call 

+ 32 2 379 21 25 
(Humanitarian aid / 
Гуманітарна 
допомога) 
(English, French, 
English) 

+ 32 2 379 21 63 
(To join Ukrainian 
Armed Forces / 
Для запису в 
українську Армію) 
(French, Ukrainian, 
English) 

+ 32 2 379 21 12 
(Housing questions 
/ Питання з 
надання житла) 
(Ukrainian, 
English) 

+ 32 2 379 21 60 
(General question / 
Загальні питання) 
Ukrainian, English 

+ 32 2 379 21 15 
(Reserve line / 
Резервна лінія) 
(Ukrainian, 
English) 

 

If you: 

��Wish to provide 
humanitarian aid 

��Intend to help financially 

��Have the opportunity to 
provide free housing to 
affected Ukrainians 

��Want to help with any 
other type of the aid 

3 ⃣ 

https://www.facebook.com/UkrainianEmbassyBelgium/posts/318070300356407
https://www.facebook.com/UkrainianEmbassyBelgium/posts/318070300356407
https://www.facebook.com/UkrainianEmbassyBelgium/posts/318070300356407
https://www.facebook.com/UkrainianEmbassyBelgium/posts/318070300356407
https://www.facebook.com/UkrainianEmbassyBelgium/posts/318070300356407


Estonia Jewish 
Community of 
Estonia, 
Emergency 
hotline 

+372 56 998 880 

In Russian, English 

Jews from Ukraine, 

 

Latvia Jewish 
Community of 
Latvia, 

Emergency 
hotline 

+371 22 535 225 

In Russian, English 

Jews from Ukraine 

 

Austria Jewish 
Community 
Vienna 

 Jews from Ukraine 

 Moishe 
Kolomoistev 

Any Refugee that 
arrives in Vienna 
needs to regsiter at 
the Caritas. +43 5 17 
76 380 

If there is anyone 
with special jewish 
needs that the 
Caritas can't fulfill 
please contact  

Maxim Slutski: 
+436765555325 

or 

Rav Moshe 
Kolomoitsev: 
+436764501430 

 

France FSJU *j.belaiche@fsju.or
g*. Jonas Belaiche 
- FSJU France. 

 

Helping refugees, getting 
official papers or obtain legal 
statuses in France. 
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